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From the Executive Director
 “The steadfast love of the Lord never ceases; His mercies never come to 

an end; they are new every morning; great is your faithfulness.” 
Lamentations 3:22-23

When I look back over 2016, I am amazed on how God has blessed us and how 
much we have accomplished. Voice of Care received over $100,000 in donations 
and used most of that empowering the staff to do God’s work. We launched 
our first ever national initiative, SET TO SERVE, just outside of Detroit (photos 
at left). There we partnered with several other ministries and helped churches 
explore how to work among people with disabilities using one of our 5 mod-
els of ministry. Following our vision, we developed a comprehensive Disability 
Awareness Day kit that can be downloaded and used by any church or school 
in the USA or other English speaking country! This is just the beginning of our 
plans to provide resources for churches beyond northern Illinois. The second 
SET TO SERVE workshop is on April 1, 2017 in Grand Rapids Michigan.

We also grew through a change in staff. Deaconess Sarah Gaffney joined Voice 
of Care as Rev. Dean Pittelko resigned Voice of Care to do different types of 
pastoral work for both English and Northern Illinois District of the Lutheran 
Church Missouri Synod. He is also building his private counselling practice.
Deaconess Sarah Gaffney is serving southeast Chicago and the southern por-
tion of northern Illinois. Her background, like mine, is as a substitute teacher 
in special education. 

Starting new ministries is exciting, yet Voice of Care remains committed to 
serving in facilities such as Aspire and Little Angels. Many of our facilities are 
now served by volunteers from various churches, allowing our Voice of Care 
staff to train additional congregations to provide “Jesus Time” to even more 
facilities. We are currently seeking to develop more of these church-facility 
relationships in the south and west areas of northern Illinois. Meanwhile, we 
are blessed to continue presenting Disability Awareness Days and chapel 
devotions in Lutheran schools.

God’s graciousness in allowing Voice of Care to achieve the yearend fundraising 
goal, has enabled the purchase of donor software. This will provide us with 
opportunities to better engage our ministry supporters.  This is an
exciting time for the ministry.

Coming in 2017...more Disability Awareness workshops and a new
opportunity for fellowship and fundraising: Trivia Fun for Everyone,
an inclusive event supporting Voice of Care.

Together we will grow the ministry.

In Christ,
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Deaconess Kris Blackwell
 Executive Director
 Voice of Care



Giving Churches a Hand with Disability Ministry
Voice of Care’s mission is to equip the Church to nurture people with disabilities and their caregivers in their walk 
with Christ. Sometimes this is as simple as working with a congregation to discover what type of outreach to people 
with special needs will be a good fit with their ministry at large. There is no doubt that Jesus desires us to be in 
fellowship with His differently-abled children, but it is easy to stumble over the “how.” Voice of Care focuses on 
five models of ministry to people with disabilities. Here are glimpes into how some congregations are living out our 
Lord’s invitation to “Love one another.”

4 OUTDOOR MINISTRY: Voice of Care has 
incorporated REST (Respite Education Support 
& Tools) curriculum into the training programs for 
outdoor ministry staff and volunteers.  Executive 
Director Deaconess Kris Blackwell recently met 
with Walcamp Outdoor Ministries in Kingston, 
Illinois, where staff changes will likely result 
in additional training,  Camps, Vacation Bible 
Schools, and other outdoor occaisions provide 
unique opportunities to serve individuals and 
families with special needs. Underscoring the 
value of working with people with disabilities in 
this nontraditional setting, Voice of Care 
Ministry Facilitator Rev. Phil Gruenbaum, shared 
how Christmas carols, costumes and a manger 
scene easily became an interactive nativity story 
at Walcamp’s Winter Retreat for people with 
disabilities.

1 CONGREGATIONAL LIFE: 
Deaconess Sarah Gaffney reports 
that congregational inclusion is 
thriving at Mt. Greenwood Lutheran 
church in Chicago, where she 
attended a regular potluck dinner and 
Bible study that includes residents 
of nearby facilities. She currently is 
working with other area churches in 
Chicago, Beecher and Calumet Park 
as they consider possible ways to 
reach people with disabilities. Christ 
Lutheran Church in Orland Park 
offers a Sunday School class for 
those with special needs. The wom-
en’s group at Trinity Lutheran Church 
in Lombard, Illinois, is making 
inclusive worship accessories for 
Voice of Care training workshops.

2 FACILITY MINISTRY: Ministry begets ministry. Voice of Care Ministry 
Facilitator Rev. Paul Klopke has pulled together a trio of congregations - 
St. John Lutheran Church in Burlington, Illinois, St. Peter Lutheran Church  
in Arlington Heights, Illinois, and Crosspoint Lutheran Church in Lakewood, 
Illinois, to provide regular worship for the residents at Deer Path of Huntley, 
a facility for adults with physical disabilities. Cindy, a Deer Path resident 
with paralysis and cognitive learning dysfunctions, told Pastor Paul, “I have 
a choice...I could be a rich and angry old bitter woman, or I could be a 
loving and forgiving Christian learning how to serve God.” Cindy now 
seeks to help with Jesus Time at Little Angels in Elgin, Illinois, by “being 
there,” holding hands with the young adults and children during devotions. 

5 RESPITE EDUCATION: St. Paul Lutheran 
Church in Chicago Heights is using their REST 
(Respite Education Support & Tools) training to have 
FUN! Supported by a grant from the Tim Tebow 
Foundation, SPACE (St. Paul’s Adult Care Events) 
hosted a “Night To Shine” prom.  The unforgettable 
prom night experience, centered on God’s love, 
welcomed people with special needs, 14 years and 
older to a fun, formal event at the Olympia Fields 
Country Club.

3 DISABILITY AWARENESS: St. John Lutheran Church 
in Lena, Illinois, and St. Paul Lutheran School in Arlington 
Heights, Illinois, recently hosted Disability Awareness Days 
with the help of Voice of Care. While the St. Peter presen-
tation was in the 5th grade dayschool classroom, St. John 
opted to work with their afterschool Christian education and 
confirmation program. St. John’s pastor, Rev. Rick Bader and 
several volunteers assisted Voice of Care Ministry Facilitator 
Rev. Phil Gruenbaum with the activities at Lena. At St. Peter, 
teacher Pam Piehl and other classroom staff worked with 
Voice of Care Ministry Facilitator Rev. Paul Klopke to guide 
students through multiple interactive learning stations, each 
simulating a different disability experience.



Voice of Care has been making strides in the Michigan District with the mission to help 
the Church reach the “differently-abled” for Christ.  The Chicago-area ministry is now on 
its second foray into the Great Lakes state, this time bringing an introduction to 
disability ministry training workshop, “Set to Serve: Reaching the Differently-Abled for Christ,” to Grand Rapids 
on Saturday, April 1, 2017, at St. Matthew Lutheran Church. 

Deaconess Kris Blackwell, Executive Director of Voice of Care, and her ministry team of pastors, 
deaconesses and lay people, will reprise the five models of disability ministry previously presented in the 
Detroit suburbs last September.  

“We had close to a dozen churches and organizations represented at the fall session,” shared 
Blackwell. “The involvement level was high-caliber, the training was well-received, and it was a 
positive experience for all involved.  At the end of the day, there was no doubt that we would be returning to 
Michigan.”

Among those in attendance was LCMS Michigan District Parish Nurse Christie Hansard. “After 
attending the Set to Serve workshop, I know there is so much more we can do,” she remarked. “Now we can 
think outside the box on how people with disabilities can participate in the life of the congregation. This is a 
perfect ministry for parish nurses because it combines our compassion with our profession and the resources 
Voice of Care makes available to us.”

As development director with Lutheran Special Education Ministries, Liz Roe’s daily work involves garnering 
support for ministry-centered services to people with disability.  “I was genuinely touched by how easy it could 
be to integrate a special service for our friends who need alternatives to a traditional service,” she shared. “On 
the Life Committee of St. Peter Lutheran in Macomb 
Township, I did a report on Voice of Care and Set to 
Serve and our members are intrigued by what the 
next steps might be for our church to explore having 
some kind of adaptive resources for the community 
and our members.”

Roe and her Lutheran Special Education Ministries colleague, program director Marty Moro, shared how their 
organization helps congregations with schools provide the resources needed to include children with special 
needs in their programs. 

Voice of Care’s Rev. Paul Klopke and Rev. Joel Gaertner of Jesus Cares Ministry led the group in two kinds of 
inclusion worship with instruments, streamers and adapted parts of Lutheran worship showing that 
congregations can be welcoming and inclusive to people with disabilities within their church and community. 
Participants were able to see how easy it would be to take this simple worship idea to secular facilities near 

their congregation.

Moving Forward: Reaching the “Differently-Abled” for Christ
Voice of Care Brings Disability Ministry Training to Michigan District

 continued next page

The Voice of Care team 
demonstrate some 
elements of inclusive 
worship as Rev. Paul Klopke 
plays guitar, Deaconess Kris 
Blackwell signs the words 
and worshippers clap, 
shake tambourines or wave 
streamers.

“Now we can think outside the box on how 
people with disabilities can participate in the 

life of the congregation.“



Mallorie Smith, a Family Life major at Concordia University in Ann 
Arbor, attended the workshop along with one of her professors and a 
fellow classmate.  “I love that this workshop applied to a church setting 
and how to cater worship to special needs people,” she commented. “I 
really enjoyed participating in the church service at the beginning…it 
demonstrated to me what a special needs church service looks like.”

One of the favorite activities among participants was Klopke’s interac-
tive demonstration of Voice of Care’s Disability Awareness Days Kit. 
The collection of “hands on” activities are designed to help children in 
Lutheran schools or Sunday Schools experience what it is like to have a 
disability. These tools are proven to foster empathy toward classmates 
and neighbors who live with disability.

Gaertner showcased Dear Christian Friends, a full Christian education 
series for people with disabilities. The specialized curriculum includes 
110 downloadable and reproducible Bible stories with related activities.  

Dirty water and slimy gummy worms took on a starring role in a break-
out session led by Voice of Care Ministry Facilitator Rev. Phil Gruenbaum.  
He used them to illustrate why Naaman was reluctant to bathe in the 
Jordan river to be healed from his leprosy (2 Kings 5:1-14) or how 
distasteful Jonah found his ministry to Nineveh. Gruenbaum’s example 
encouraged participants to think outside the box—or classroom! He 
explained how providing a safe environment in nature opens the door 
to all kinds of activities and discussions among people with disabilities 
and emphasized how providing these concrete examples of faith 
concepts can bring Bible stories to life.

“We understand that the people who come to this workshop are at varying stages along the road to ministry 
among people with disability,” Blackwell explained. “Some churches are already actively engaging people with 
special needs in the life of the church; others are still exploring the possibilities of how they can begin to do so.  
Many have questions. That’s why we are here,” she added. “We understand that launching a respite ministry 
can be challenging.  Knowing that there is comprehensive training available via our REST (Respite Education 
and Support Tools) program can help alleviate fears.  Learning that the liabilities are similar to existing 
congregational programs (afterschool care, youth ministry or Stephen Ministry) makes it easier to approach 
church governing boards with the idea of a new disability outreach.”

The ultimate goal of Voice of Care’s ministry as a whole, and of the specific initiative to equip Michigan’s LCMS 
churches for disability ministry, is consistent with our Lord’s directive to share His love and proclaim His message 
of salvation to all people, regardless of ability. A Recognized Service Organization of the Lutheran Church
Missouri Synod, Voice of Care relies on the financial and volunteer support of congregations, service groups 
and individuals who value this outreach to people with developmental disabilities.

Voice of Care seeks grant funding to cover the majority of the workshop costs, enabling participants to attend 
for what amounts to the cost of the lunch. However, Blackwell remarked that whatever the cost, the return 
on investment is found in the lives positively affected by ripples put in motion at Set to Serve. She cites 
correspondence from a participant in the September 2016 Voice of Care training event: “There is a woman at 
our church who has some cognitive learning disabilities but really wanted to read the lesson in church. Thanks 
to Voice of Care’s workshop, we found a way to make the Epistle lesson easier to read and she was able to 
participate in the service. What a blessing for her and us as a church.”   
 

 WHAT: “Set to Serve: Reaching the Differently-Abled for Christ” presented by Voice of Care
 WHEN: Saturday, April 1, 2017 - 8 a.m. to 4 p.m.
 WHERE: St. Matthew Lutheran Church, 5125 Cascade Rd SE, Grand Rapids, MI, 49546-3726 
 WHO: church workers, parish nurses, educators, ministry boards, camp staff, and volunteers
 COST: $10 per participant (includes lunch)
 REGISTER (by March 25): VoiceOfCare.org, office@voiceofcare.org or 630.231.3862

Moving Forward...
 continued from previous page

Rev. Phil Gruenbaum (left) and Rev. 
Paul Klopke (center) encourage Set to 

Serve participants in the oven mitt
challenge, as they experience a

simulation of general overall
impairment and the effect of

seemingly random limitations
that many people with

disabilities can suffer.



2016 Income 

Cash Donation   $221.00 
Congregation Donation   
          $36,692.89 
Thrivent “Choice” Funds   
            $4,374.75 
Individual Donation - Other   
          $49,341.46 
Organization/Institution   
   $981.75 
Special Events         $15,012.67 
Grants                         $5,368.42 
Interest Earned  $482.89
 
Total Income  $112,475.83 

2016 Expenses 

Administration        $53,223.48 
Programming $58,109.15
Fundraising $4,569.25

Total Expenses $115,901.88 
 

Voice of Care
ended 2016 with 

a positive balance of
$70,000 in retained 

earnings (reserves) and 
$42,740.89 in retained 

earnings (operating
expenses). Voice of Care 2016 Financial Overview

Total Income: $112,475.83

Total Expenses:  $115,901.88

Students in 5th grade at 
St. Peter Lutheran School in 
Arlington Heights, Illinois, 
encourage a classmate who is
trying to navigate an obstacle 
course while blindfolded by utilizing 
a white cane, as a person who has 
visual impairment would do. This is 
one of many activities that are part 
of Voice of Care Disability 
Awareness Days.
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2017 VOICE OF CARE IMPORTANT DATES
Saturday, April 1, 2017 - 8 a.m. to 4 p.m.
SET TO SERVE: Reaching the Differently-Abled for Christ
St. Matthew Lutheran Church in Grand Rapids, Michigan

Sunday, April 30, 2017 - 2 to 5 p.m
TRIVIA FUN FOR EVERYONE (an inclusive event supporting Voice of Care)
Trinity Lutheran Church - Green Trails in Lisle, Illinois
• featuring trivia - games - silent auction - pizza -fun!

Thursday - Saturday, June 22 - 24, 2017
LWML 37th Biennial Convention - Albuquerque, New Mexico
Voice of Care is an exhibitor - if you’ll be at the convention, stop by and say HI!

Saturday, July 22, 2017 - 10 a.m. to noon
MILE FOR MILEAGE CHALLENGE I
St. Peter’s Lutheran Church in Schaumburg, Illinois
Saturday, August 19, 2017, 10 a.m. to noon
MILE FOR MILEAGE CHALLENGE II
Castaldo Park in Woodridge, Illinois 
• accessible walk - includes Chick-Fil-A lunch and a hat or t-shirt
• gather pledges to support Voice of Care

VOICE OF CARE NEEDS YOU!
You plan birthday parties, church socials and 
family vacations - can you help Voice of Care 
plan our annual fundraising events?  

Voice of Care is seeking a few willing souls to 
plan menus, create carnival games, gather 
silent auction donations, hang signs and other 
necessary elements of putting on events for 
Voice of Care fun and fundraising.

We are aiming for low-stress and high fun!  
You will not be tossed into the deep-end - 
promise!  Each event has a check list and 
scads of suggestions and ideas.  

If you would consider being one of half a doz-
en (or so) people working on Voice of Care’s 
Trivia Fun for Everyone, Mile For Mileage 
Challenge I and II or DIY Golf/Mini Golf - 
please let us know now. Contact Director of 
Development Lori Solyom at 630.640.0426 or 
directorofdevelopment@voiceofcare.org.
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