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Voice of Care: equipping the Church to nurture people 
with disabilities and their caregivers in their walk with Christ 

from the Executive Director.. .NEEDS TO BE MET 

 

 

“And He gave the apostles, the prophets, the evangelists, the shepherds and teachers, to equip 
the saints for the work of ministry, for building up the body of Christ.”   
       Ephesians 4:11-12 [English Standard Version] 
 

I constantly thank God for His gracious ability to form a team to do His work. Because Voice of 
Care is primarily a ministry which equips and trains, God brought together four church workers, 
each with a background in teaching. This has enabled us to keep our mission focused on  
equipping the saints to do work among people with disabilities. We are all richer by including 
people with disabilities and their caregivers in the body of Christ. 
 

It has been an exciting few months for Voice of Care. We finished producing our Outdoor Ministry 
Training Manual, which Pastor Phil introduced at the National Lutheran Outdoor Ministries 
Association conference. Deaconess Sarah and I completed a two-day course to become Master 
Trainers in our REST program. This will allow us to equip people to be trainers and develop even more 
volunteer respite companions. This also allows us to train in other states that currently have no 
access to REST. Finally, we are beginning to work on putting to paper and video our wonderful 
training for volunteers presenting "Jesus Time" in facilities. This will enable churches throughout the 
world to perform this ministry without the benefit of the hands-on training we can offer in Illinois. 
 

After 15 years of Voice of Care, one would think we would have exhausted our venues here in 
Northern Illinois. However, there are 1 million people with disabilities living in our  
region, and there is still so much work to be done. Every week, our Ministry  
Facilitators find another agency with group homes or facilities that need  
spiritual care. Our only limit to meeting these needs is in finding enough  
congregations to step up and be trained for this type of outreach. This need  
could be easily met by two or three people from two or three nearby  
congregations. Maybe it could be YOU and YOUR congregation. All it takes it  
an hour of consultation to discover the disability ministry that is the best  
fit for your church and your community. 
 

In Christ among people with disabilities,  

Executive Director 



Congregational Ministry: Stages of Acceptance  
 

Voice of Care Ministry Facilitator Rev. Phil Gruenbaum spoke at the Lutheran 
Women’s Missionary League Zone 10 Spring Rally at Good Shepherd Lutheran 
Church in Rock Falls, Illinois. In order to stress the need for congregations to fully 
accept people with intellectual and developmental disabilities, he used an exercise 
called “5 stages of Acceptance,” from Dan Vander Plaats, as recorded in Karen 
Roberts’ book Shout for Joy, part of the Joni and Friends Irresistible Church Series. 
Pastor Phil explains: 
 

I called up five volunteers and gave each one a placard. Each sign bore one of these 
words: ignorance, pity, care, friendship, and co-laborers. The five volunteers were 
then asked to place themselves (and their placards) in order from least accepting to 
most. As I expected, the first two, ignorance and pity, were fairly easy. Where 
people get confused, as you move up the scale to higher acceptance, is what the 
ultimate goal should be. The group incorrectly ranked friendship and care above co
-laborers, so I repositioned the volunteers in the right order, explaining each level 
of acceptance. The emphasis was on the ultimate goal, which was to understand 
that as co-laborers in Christ, we  
accept differing abilities, and rejoice  
in working together as many members 
of one Church to bring glory to God.  
And, along the way we develop  
attitudes to travel beyond pity, to  
care, friendship (even love in Christ),  
equality, and teamwork. The exercise  
proved to be a fun way to illustrate a  
new way of thinking and to encourage  
participants to see people with  
disabilities as co-laborers in the Body  
of Christ, using the gifts God has  
given them, whatever those gifts may 
be.             – Rev. Phil Gruenbaum 
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         The Movement of God’s Spirit and the Priceless Benefits of “Jesus Time” 
 

• “Pastor Paul” one excited resident told me, “I want to join your church” 
• The eyes of one nonverbal paralyzed resident exploded with joy while a volunteer and I sing: “Jesus Loves Me.” 
• “Thank you so much for leading a memorial service for our resident, it helped me to cope with my grief,” said a staff 

member at Ray Graham Association Home.  
 

These comments and expressions of faith tell me that the movement of God’s Spirit is very much alive as God’s 
Word is proclaimed, sung and supported by prayer at area disability facilities. Voice of Care has an almost four-
decade tradition of reaching out to people with disabilities and their caregivers at area group homes. We call these 
chapel services, devotions and Bible story sessions, “Jesus Time.” 
 

The purpose of “Jesus Time” is to reach out to people with disabilities and their caregivers by sharing Christ’s love 
and the Gospel Good News with them and encouraging them to join Jesus in His redeeming and restoring work.   
 

Voice of Care currently leads area churches in ministering to over a dozen sites in the Northern Illinois District. Pastors, 
Deaconesses and volunteers conduct services of song, lessons and prayer. Here are some of the ways  they serve:     
• Point leader: coordinates roles and responsibilities of ministry team 
• Bible Story leader:  leads the lesson and selects the Bible story 
• Song leader:  selects songs and leads singing  
• Prayer leader:  takes prayer requests and prays aloud at the worship gatherings 
• Partner support:  attends the worship gatherings, assists individuals with disabilities in participation 
• Chaplain: offers spiritual support in the form of pastoral care and individual prayer support to residents, 

caregivers and staff 
 

Volunteers who serve make a difference in the lives of the special needs community and are joining Jesus in His 
redemption and restoration of those individuals who have disabilities. They are participating in the caring and 
healing ministry of Christ, offering an open heart and listening ear to those in need, and thus, growing in skills of  
       compassion and mercy. Talk about a job with priceless benefits!        - Rev. Paul Klopke   



Disability Awareness Education 

 

I do not often get a chance to spend time 
doing disability awareness chapel devotions, 
as those assignments typically go to my 
ministry facilitators. Recently, however, I 
got to travel to St. John Lutheran School in 
Lansing, where I spoke to about 80 
wonderful children and teachers. I had two 
of the students come forward to put on 
shirts and button them up. What seemed 
simple actually became impossible for one 
child, as I had that student put on oven 
mitts!  Using Ephesians 2:8-10, I was able 
to explain that just as both of these children 
love Jesus and even though they both 
could not accomplish the task, some people 
may not be able to use their hands or voice 
to show that they love  
Jesus. However, because  
faith is a gift of God  
through His Word, none of  
us should feel superior to 
other Christians when they 
cannot do the same things  
we can…like read the Bible, 
acts of service. These  
children in Lansing eagerly 
soaked up this message. I  
am sure that in the future,  
they will make a difference  
in their community by being welcoming to 
people with disabilities. 
      - Deaconess Kris Blackwell 

“For by grace you have been 
saved through faith. And 

this is not your own doing; it 
is the gift of God, not a 

result of works, so that no 
one may boast. For we are 

His workmanship, created in 
Christ Jesus for good works, 

which God prepared 
beforehand, that we should 

walk in them.”  
Ephesians 2:8-10  

  Turning Prayers for the Homebound into Respite for Caregivers 
 

Most congregations have an ongoing prayer list. Maybe its printed in the bulletin or recited by the pastor during worship.  Those 
we pray for…we hear many of the same names every week, members who cannot attend church because of health or mobility 
issues. We pray for these homebound people, kept away from their church home by disease or age onset disability. We may send 
them cards, letters or gifts. Where is the list of names of those who care for them? Do we remember them? Do we pray for them? 
Send them notes of encouragement? Offer them much needed respite? If we don’t, it is time to start!   
 

Look into the eyes of those in the caregiving role. What do you see? Are they tired or drained? Have they lost the excitement for 
life? What can you do to help? You can offer respite—a needed break, time to recharge. 
 

Voice of Care offers REST (Respite Education and Support Tools) as a program designed to give you the confidence to provide 
qualified respite care. Volunteer companion training enables you to go into a home or host drop-off events at your congregation 
for people who have full time caregivers. Going into the home enables the caregiver time to care for themselves, which in turn 
means better care for the care recipient. Church drop-off events offers the same advantages, but in a group setting with targeted 
activity.  With REST-trained companions, a caregiver can feel confident that their loved one will receive quality care while they 
do what they need to do elsewhere. 
 

Voice of Care Deaconesses Kris Blackwell and Sarah Gaffney recently completed REST Master Training. They are now 
equipped to expand this program for Lutheran congregations, enabling Voice of Care to cast a broader vision for respite care. 
Training church leadership to become trainers who in turn are equipped to train members as qualified respite companions, on a 
continual basis, means there are always volunteers ready to serve.  Partnering with Lutheran relief agencies can enable churches 
to provide replacement care when emergencies and disasters disrupt existing caregiving and respite arrangements. The Church 
would be able to step in and say, “We can help. We’ve been trained as respite volunteers.” - Deaconess Sarah Gaffney 
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Voice of Care Financials: Year To Date  

Income: 
Programs $550.00 

Congregations $15,164.45 

Individuals $10,242.61 

Organizations/ 
Institutions $300.00 

Thrivent 
"Choice" $1,370.00 

Special Events $7,709.82 

Interest $84.74 

TOTAL INCOME $35,421.62 
  

Expense:  

Administrative $17,729.55 

Programming $16,537.96 

Fundraising $868.85 

TOTAL EXPENSE $35,136.36 
2018 VOICE OF CARE 

IMPORTANT DATES  
• Saturday, July 21, 2018 - 10 a.m. to noon  

MILE FOR MILEAGE CHALLENGE I  
St. Peter’s Lutheran Church in Schaumburg, Illinois  

• Saturday, August 18, 2018, 10 a.m. to noon  

MILE FOR MILEAGE CHALLENGE II  
Castaldo Park in Woodridge, Illinois  

accessible walk - includes Chick-Fil-A lunch & hat or t-shirt  
gather pledges to support Voice of Care 

Voice of Care staff 
members are 

committed to learning 
and teaching. Director 

of Development Lori 
Solyom, pictured left 

with Concordia 
University Chicago’s 
Meg Busse, was an 

instructor at the 2018 
Association of 

Lutheran Development  
Executives 

conference. 


