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VOICE OF CARE 
In Christ among people with disabilities 

17th Annual Meeting 
July 13, 2019 

St. Peter Lutheran Church, Schaumburg Illinois 
10:00 am – 1PM 

 

AGENDA 
 

Voice of Care Fun Fest 
 This Inclusive event allows people of all abilities to enjoy fun activities and 
models what Voice of Care teaches when equipping churches to make their own 
activities nurturing for people with disabilities and their caregivers. 

 
Picnic Lunch 
 
Welcome: Carli Zygowicz 
 
Approval of Minutes of 16th Annual Meeting, October 6, 2018 
 

Election of Board Members 
 
Installation of Pastor Christopher Browne as Ministry Facilitator 
 
Adjournment and Blessing 
                                       



Voice of Care Annual Meeting Minutes 

Saturday, October 6th, 2018 – 10:00am – 12:00pm 

Northern Illinois District Office, 2301 Wolf Road, Hillside, IL 60162 

 

Attendees:  Bradley Van Winkle – Trinity Vineyard, St. Charles; Dian Cracraft – 

Immanuel, Batavia; Bill Cason – St. Peter’s, Arlington Heights; Andy Cason – St. 

Peter’s, Arlington Heights; Tim Schramm – Immanuel, Belvidere; Carli Zygowicz – 

Immanuel, Belvidere; Dennis Pieper – St. Paul’s, Matteson; Laurie McKeon – Hosanna, 

St. Charles; Patty Weis – St. Peter’s, Arlington Heights; Eldra Rakow – Trinity, West 

Chicago; Paul Klopke – St. Peter’s, Arlington Heights; Robert Demchuk – Good 

Shepherd, Bourbonnais; Irene Swift – Concordia, River Forest; Emilie Stoller – Zion, 

Norridge; Lori Solyom – Trinity, Lombard; Ken Spink – Immanuel, Elmhurst; Ralph 

Steward – Trinity, Lisle; Kris Blackwell – Trinity, Lisle;  

 

Brunch and Fellowship: 

Attendees visited each station related to Voice of Care’s 5 models of ministry, while 

sampling breakfast foods and socializing with other attendees. 

 

Welcome: Board President Carli Zygowicz 

 

Sample of Inclusive Worship: Ministry Facilitator Pastor Paul Klopke 

Pastor Paul recounted his Voice of Care history.  He then joined 3 volunteers from St. 

Peter’s to demonstrate what Jesus Time can look like.  The group led songs, read from 

1st Samuel 1, and discussed how Hannah dedicated her son Samuel (an answer to her 

prayer for a child) to God’s service.  The Scripture illustrates putting trust in God and 

honoring one’s mother and father.  The group sang, prayed, and concluded with more 

worship. 

 

Approval of Minutes from 15th Annual Meeting 09/30/17:  

Motion:  To approve the 15th Annual Meeting Minutes.   

 

MSC Dian Cracraft & Robert Demchuk  

 

Election of Board Members: No Nominations 

 

Discussion and Comments:  Executive Director Deaconess Kris Blackwell 

Deaconess Kris opened the floor to questions.  She announced that Voice of Care has 

received a grant from the Norther Illinois District’s LWML which will help train trainers 

for the REST program.  Kris explained that REST offers online and condensed 

“essential” training modules.  Kris spoke about Lutheran Early Response Teams 

(LERT) and how Respite can be so crucial in times of emergency and in the aftermath 

of disaster. 

 

Director of Development Lori Solyom shared that Voice of Cares website includes 

many downloadable resources to facilitate Jesus Time.  She encouraged others to 



promote Voice of Care’s ministry by placing an ad in congregational or local benefit 

programs. 

 

Ministry Facilitator Director Dennis Pieper introduced himself.  He shared his personal 

and professional background.  He has vast experience in Special Education and 

special needs camping ministry.  He assessed that it is a great time to enter Voice of 

Care, as it is in a season of change.  Dennis believes that congregations are afraid to 

form a ministry because they perceive that there will not be any support.  Voice of 

Care can offer those congregations support. 

 

Adjournment and Blessing:   

Motion: To adjourn the 16th Annual Meeting.  MSC Dian Cracraft & Bradley Van 

Winkle 
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HISTORY OF VOICE OF CARE 
 In Christ Among People with Disabilities 

  

  
The vast majority of people living with disability (over 80%) do not have a church home. There is a 
critical need for the church to reach out with the Gospel Good News to these, God’s differently-abled 
children. Many adults and children and adults with severe disabilities are served in secular facilities, 
thereby presenting the church with the unique challenge of bringing God’s love into an arena that 
does not readily embrace Him.  
 
It has long been a mission of the Lutheran Church Missouri Synod to assist and lead its congregations 
and their members to bring Christ to people with disability, especially those who are developmentally 
challenged. Like the whole world, people with disabilities need to know our Lord’s loving care, and be 
sustained through His Word and Sacrament.  
 
In the Northern Illinois District of the Lutheran Church Missouri Synod, intentional ministry to people 
with developmental disability began under District Executive Kenneth Young, who along with other 
district staff, pastors, and lay leaders, perceived a need for congregations to reach and serve the 
people with developmental disabilities in our communities. With the help of a 1975 Northern Illinois 
District Lutheran Women’s Missionary League grant and supported by resolutions at the district 
convention, the Northern Illinois District was able to call a chaplain to lead this initiative. 
 
Rev. Berthold Streufert was installed on October 2, 1977, in a service at Immanuel Lutheran Church in 
Elmhurst. He led Northern Illinois District’s ministry to people with disability from 1977 to 1982, 
followed by Rev. Donald Kretzschmar who carried the ministry mantle from 1985 to 2004. The 
evangelistic outreach centered on two objectives:  
 

1. To share the Gospel and provide spiritual care to people with developmental disability who 
reside in agency residential and day-program settings not affiliated with any church. 

2. To encourage, train and equip Lutheran congregations, church workers, and members to serve 
those with developmental disabilities within their communities, congregations, and families, 
inviting and enabling their full participation in all areas of congregational life. 

   
Initially, the district sponsored ministry made significant progress reaching out to people with 
developmental disabilities. A support organization, Lutheran Parents for the Mentally Handicapped, 
was established in 1983. The name was changed in 1993 to Voice of Care: Lutherans for Persons 
Developmentally Disabled. This support entity eventually became part of Voice of Care’s educational 
programming arm. The Northern Illinois District HandiCamp program, in partnership with Walcamp 
Outdoor Ministry Center, was launched in 1986. Three years later, the first winter Special Needs 
Retreat weekend was held.  
 
A 1992 synodical convention resolution created a Northern Illinois District Disability Resource Team to 
provide congregations with expert assistance in serving with people with different types of disability. 
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The Northern Illinois District Board of Directors announced in 2002 that fiscal year 2003 would be the 
final year of funding, as a result of a district-wide inability to continue funding specialized ministries. 
 
The Northern Illinois District Committee for Ministry with Persons Developmentally Disabled prepared 
for transition to a ministry that would be independent of the district budget but would continue to 
serve and seek guidance from the church hierarchy. In March 2003, Rev. Gerald Schalk, then a district 
Vice President, and Dr. Jack Giles of the district’s Congregational Services Staff, presented a proposal 
for the district to match congregational funding during a three-year transitional period and cover costs 
for the district’s attorney to handle the incorporation. A resolution to do so was passed by the 
Northern Illinois District Board of Directors.  
 
Valuable help was provided during the transition by Lutheran Church Charities and its Executive 
Director, Mr. Tim Hetzner. Rev. Kretzschmar formed a transition team to work with the Northern 
Illinois District Committee, which consisted of Director of Christian Outreach Diane Mueller who was 
consulting from Bethesda Lutheran Communities, Mrs. Esther Utes, Mrs. Eldra Rakow, Mrs. Kathy 
Kohnke, Mr. and Mrs. Marian and Doris Martin. Mr. Dick Culter, an established leader instrumental in 
Indiana’s Lutheran Disability Ministries, provided consultation.  
   
The Voice of Care name was formally adopted in 2003 and the organization was incorporated in the 
State of Illinois with Rev. Kretzschmar as registered agent by Mr. Kurt Heerwagen, attorney and legal 
counsel for the Northern Illinois District. Voice of Care’s application as a 501(c)(3) not-for-profit 
corporation was approved in 2004, and the organization applied for Recognized Service Organization 
status by the Lutheran Church Missouri Synod, a designation allowing church workers to be called into 
ministry with Voice of Care. 
 
At the first annual meeting of Voice of Care on October 19, 2003, the partner congregations approved 
bylaws and elected the first Board of Directors: Rev. David Balla, Mr. Philip Bandy, Deaconess Dianna 
Bonfield, Mr. Fred Gaede, Rev. Don Moll, and Mrs. Carli Zygowicz, along with Director of Christian 
Outreach Mueller, Mrs. Rakow and Mrs. Kohnke from the transition team. Rev. Kretzschmar was hired 
as Executive Director. In 2004, Mrs. Dian Cracraft was hired as a part-time administrative assistant. 
 
Office space, furniture, equipment, and additional help was provided to Voice of Care by Trinity 
Lutheran Church of West Chicago and Rev. Balla, as encouraged by Mr. and Mrs. Ron and Eldra Rakow 
and their son Dan. 
 
Voice of Care received Recognized Service Organization status in 2005 and became a member 
organization of Lutheran Services in America. The Board of Directors issued a divine call to Rev. 
Kretzschmar, and on September 18, 2005, he was installed as the first Chaplain and Executive Director 
of Voice of Care. The same year, Voice of Care applied for and was assigned a Deaconess intern, Miss 
Jana Knight, who had served as a student fieldworker the previous year. When commissioned by the 
church, she was called to this ministry as Assistant to the Chaplain. After her marriage, Deaconess Jana 
Peters served with Voice of Care through 2013, leading and developing Special Needs camp programs 
at Walcamp, establishing new disability ministries in Northern Illinois congregations, and initiating new 
chaplaincy relationships at service facilities. Deaconess Peters helped Voice of Care create and provide 
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a Christian camp program for people with disabilities in hurricane-ravaged Long Beach, Mississippi. 
 
A grant from the Christopher Family Foundation in 2007 allowed Voice of Care to engage a Director of 
Development. Rev. Mark Bussert initially served in that position and was followed by Rev. Keith Perry, 
who split his duties between fund development and chaplaincy. Deaconess Kris Blackwell was hired as 
a development consultant in 2011, and formally installed as Director of Development in 2012.  
 
Upon Rev. Kretzschmar’s retirement in summer of 2013, Voice of Care called Rev. Paul Klopke to serve 
as chaplain. He was installed that fall, and Deaconess Blackwell was asked to serve as interim Executive 
Director.  
 
In the fourth quarter of 2013, Deaconess Kris Blackwell was chosen as the new Executive Director, 
whose tasks would incorporate development work. The Board of Directors changed the Voice of Care 
mission statement and tag line to reflect the emphasis on equipping churches to minister among 
people with disabilities. A dramatic end-of-year decline in donations brought about an emergency 
board meeting was convened to decide the future of Voice of Care. Prayer and focus on the mission 
resulted in the hard decision to lay off staff and reorganize as a volunteer entity. What seemed at first 
to be a disaster for the ministry became instead an opportunity to demonstrate God’s faithfulness in 
service. 
 
Voice of Care’s new leaner ministry model became one of teaching and training. Rather than 
presenting a limited number of programs per year, Voice of Care now equips churches and individuals 
to create and lead programming, thus allowing for a multiplication of effort and the potential for 
exponential growth. The same efficiencies have been implemented in chaplaincy. as volunteers are 
trained to lead devotions, share songs, and Bible stories, at facility sites for people with disabilities.  
 
Over the years, Voice of Care has faced triumphs and challenges, but the vision has remained constant. 
From its inception, Voice of Care has provided disability ministry training and disability awareness 
events for pastors, lay people, camp counselors, caregivers, students, and others.  
 
Concordia University Chicago continues to place deaconess students with Voice of Care to complete 
their service learning and field work requirements. Ongoing visits to congregations and circuit 
meetings have kept Voice of Care in front of Lutheran pastors, while chapel visits at Northern Illinois 
District Lutheran schools have produced awareness and offerings. Voice of Care’s fundraising appeals 
to individuals and congregations have been supplemented with golf outings, benefit concert-dance 
events, pledge walks, 5th and 10th anniversary celebrations, and in 2013, the organization began 
implementing online giving campaigns. 
 
The new mission statement and duplicable ministry model helped to sharpen the focus and direction 
Voice of Care would take in the future. In 2014, Voice of Care hired part-time region directors, Rev. 
Paul Klopke as North Region Director and Rev. Dr. Dean Pittelko as East Region Director, to work 
directly with multiple congregations, training and equipping them to do intentional ministry to people 
with disabilities, both within their walls and at area facilities. In 2015, Voice of Care added Rev. Phil 
Gruenbaum as South Region Director.   
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The year of 2016 brought more change to Voice of Care. In an effort to expand fundraising efforts, Lori 
Solyom moved from a consultant position to a staff position as Director of Development and 
Communications. Pastor Dean resigned to take an assignment within the English District of the LCMS. 
Deaconess Sarah Gaffney came on board to take his place, but mainly serving in the southern portion 
of the city of Chicago and the south region of the district. Pastor Phil was then able to concentrate on 
the west region. Pastor Paul still serves the northern part of the Northern Illinois District.  
 
The most significant change occurred on September 17, 2016, when Voice of Care held its first out of 
state workshop in Michigan. This launched our national initiative, “Set to Serve.” These workshops 
introduce church workers and lay leaders to Voice of Care’s five models of disability ministry (Disability 
Awareness Ministry, Congregational Life Ministry, Facilities Ministry, Respite Care Ministry, and 
Outdoor Ministry). Attendees are encouraged to return to their congregations to launch disability 
ministry in their own “mission field.” An additional hope is that some of these people will offer to be 
the “voice” to form a disability task force within their district or for non-LCMS participants, within their 
denomination. With this new national initiative, it was decided to abandon the title “Region Director” I 
favor of “Ministry Facilitator.” 
 
In 2017 Voice of Care entered a new phase of ministry, taking advantage of internet technology. 
Moving from a static information only website, voiceofcare.org became a resource itself, rather than 
merely a listing of resources. Now churches and schools throughout the United States can present an 
interactive Disability Awareness Day by simply downloading Voice of Care material from a special 
section at voiceofcare.org and following the detailed instructions. Additionally, Voice of Care’s 
Outdoor Ministry training manual and complementary materials are also downloadable. Voice of Care 
continues to offer volunteer respite companion training via REST (Respite Education and Support 
Tools), which is now available as an online course through Continuing Education Institute of Illinois. 
Individuals can now take this course prior to our Voice of Care REST for Lutheran Congregations hand-
on interactive learning sessions in preparation for on-site respite events at churches and camps. 
 
2018 brought a lot of changes to Voice of Care. First, the Board of Directors voted to change the fiscal 
year to begin on July 1. With this change, it was decided to conduct only two appeals a year and to 
complement each with a matching funds opportunity. At the end of July, Pastor Phil Gruenbaum and 
Deaconess Sarah Gaffney took calls to full-time positions with other ministries and Voice of Care hired 
Dennis Pieper, a retired parochial schoolteacher and principal, to fill a newly created position, Director 
of Ministry Facilitators. Deaconess Sarah and Deaconess Kris completed the course to become Master 
Trainers for the REST program and trained six trainers, four of which are bilingual. This allows Voice of 
Care to expand its REST training into the fields of Disaster Response and Hispanic communities. With 
support from RESTprogram.org affiliates in New York, Voice of Care has involved one Lutheran 
congregation there. Voice of Care also conducted the first REST training for deaconess students at 
Concordia University Chicago. Voice of Care’s ministry model for volunteer respite companion training, 
and the training of trainers, is on track to be implemented nationwide over the next decade. 
 
2019 has been another year of changes, with the retirement of our longtime administrative assistant, 
Dian Cracraft.  She helped us transition back into a physical office after 6 years of operating out of a 

http://voiceofcare.org/index.html
http://voiceofcare.org/index.html
http://restprogram.org/
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“virtual” office.  We are blessed that our new administrative assistant, Margaret Cotterill, comes with 
years of experience as the current part-time secretary at Trinity Lutheran Church in Villa Park, Illinois, 
where our new office is located.  After much prayer, God also blessed us with a new Ministry 
Facilitator, Rev. Christopher Browne. He is still the sole pastor of Our Saviour Lutheran Church in 
Chicago, where he lives, and is a caregiver for his wonderful wife, Belle who has multiple disabilities.  
This is a bonus for Voice of Care because she often accompanies Pastor Chris when he leads worship at 
facilities and gives chapel talks at schools.  Belle is a living example of Voice of Care’s efforts to include 
people with disabilities in all areas of ministry. 
 
With the blessing of prayers, witness, and gifts of the faithful, Voice of Care continues to look to God 
for His presented opportunities to strengthen and expand the ministry of equipping the Church to 
nurture people with disabilities and their caregivers in their walk with Christ. 
 



 

 

 
 

VVaalluuee  ##11  ––  IInnddiivviidduuaall  WWoorrtthh - We believe that every individual, regardless of ability, is precious and important to 
God - and to Voice of Care.  
WWhhyy?? We are all created in God’s image. God has commanded us to love one another. God does not make Junk! 
God sent His son Jesus to redeem each of us. 
 

VVaalluuee  ##22  ––  BBiibbllee  BBaasseedd - As Lutherans and as members of the Lutheran Church Missouri Synod, we accept the Holy 
Scriptures as the divinely inspired Word of God. The central message of the Bible is God's grace in the ministry of 
Jesus Christ.  
WWhhyy??  He came into the world to serve, not to be served. He looked on the crowd and had compassion on them. 
Responding to God's grace, we seek to perpetuate the servant ministry of Jesus Christ by working with people with 
disabilities.  
 

VVaalluuee  ##33  ––  CCoonnggrreeggaattiioonnss - We value what the gathering of believers brings to lives of people with disabilities, their 
caregivers and all of God’s people in the congregation.   
WWhhyy?? For the vast majority of believers, local congregations provide the best opportunity to recognize all people, 
with or without disabilities, as individually significant parts of the body of Christ. Congregations provide the best 
opportunity to interact in precious fellowship, through worship, Bible study and service to others in Christ.  
 

VVaalluuee  ##44  ––  CCoorrppoorraattee  WWoorrsshhiipp - We value corporate worship that is inclusive and accessible as a significant event 
for people with disabilities. 
WWhhyy?? In a facility or congregation individuals can grow spiritually in their relationship with their Lord. They can 
contribute by exercising their spiritual gifts in praise and in giving glory to God. This experience of corporate worship is 
also a time during which each person can give, receive and grow in the understanding of what it means to be part of 
the body of Christ in this world. We value corporate worship for people with disabilities not only because of the 
spiritual effect upon each person, but also because of the wholistic impact it has one’s life.  
 

VVaalluuee  ##55  ––  CChhrriissttiiaann  EEdduuccaattiioonn - We value Christian Education for our people with disabilities and their caregivers.    
WWhhyy?? Christian Education, the study of God's Word, is a fundamental Christian discipline. It makes us wise unto 
salvation through faith, which is in Jesus Christ, and it trains us to live holy lives.  
 

VVaalluuee  ##66  ––  FFoorrggiivveenneessss - People with disabilities need Christ's forgiveness and salvation.  
WWhhyy?? All people, including those with disabilities, are born trapped in sin, and have sin in their lives. All therefore 
need release from that sin. In this sinful state, those with and without developmental disabilities need the 
forgiveness that is only found in the Risen Jesus Christ provides. 

VVOOIICCEE  OOFF  CCAARREE  
In Christ among People 

with Disabilities 
 



 
 

Vision: 2016-2020 
 

Being fully funded and fully staffed, Voice of Care will serve districts of the LCMS, 
as well as individual congregations and Christian camps throughout the United 
States.  Providing state of the art virtual training modules and Christ-centered 
resources, Voice of Care will bring the Church the advantages of the current 
science, psychology, sociology, language and other knowledge concerning the 
unique needs of people with neonatal/developmental, trauma induced and age 
onset disabilities.  Deeper understanding of causes, capabilities, treatments and 
techniques will enable the Church to use effective ways to communicate God’s love 
and saving grace with people who are “differently-abled.” Voice of Care will 
establish itself as the premier trainer of church professionals and lay volunteers in 
order that God’s kingdom would be expanded to include His precious people and 
their caregivers for all eternity. Voice of Care will collaborate with other 
organizations that are like minded in these efforts. 

 



Carli Zygowicz, Board President 
17th Annual Meeting Report 

July 13, 2019 

 

I planted, Apollos watered, but God gave the growth.  So neither he who plants nor he who 

waters is anything, but only God who gives the growth. (1 Corinthians 3:6-7). 

I have just returned from the national LWML convention in Mobile, Alabama and what a joyful 

experience that was!  Voice of Care was wonderfully represented by our Executive Director 

Deaconess Blackwell and our Director of Development Lori Solyom.  So many women and men 

stopped by to see what we are all about.  I know God planted many seeds that will help us grow 

our ministry far and wide. There were over 3000+ people at the convention. 

Our staff has done a remarkable job this past year with all the changes and challenges that have 

come about.  Including a horribly cold winter that meant that we had times where we couldn’t 

get to where we wanted to be, health issues, and financial difficulties…but God persevered!  

God is good…all the time. 

I feel that we are so very blessed with our Director of Ministry Facilitator, Dennis Pieper and our 

new Ministry Facilitator, Pastor Browne.  They are doing a phenomenal job and will be a great 

asset to the new Executive Director during that transitional period. 

I am hoping that Deaconess Blackwell will still be in the area after she retires to assist with the 

REST training as she loves it so much and is a Master trainer.  I will pray for that. 

I have loved my many years with Voice of Care.  I have been with them as many years as our 

Administrative Assistant and one other board member and even before on the District board.  

However, my term as President is ending and in the next year or so we are moving to Florida.  I 

will plant seeds in my new “home” church.  I will transition with the new Board President in 

assisting with hiring the new Executive Director. My heart will always remain with VOICE OF 

CARE! 

Blessed shall you be when you come in; and blessed shall you be when you go out.   

(Deuteronomy 28:6) 

 

Your servant in Christ, 

Carli Zygowicz Ph. D 

Board President 



Deaconess Kris Blackwell, Executive Director 
17th Annual Meeting Report 

As of June 29 2019 
 

 

 

In 2018, Voice of Care celebrated its 15th anniversary with some changes that prepared Voice 
of Care for the future. The major change was to the fiscal year from starting February 1st to July 
1st. Thus the annual meeting change from October to July.  During this past year, I announced 
my desire to retire by June 30, 2020. In preparation for this, a structural change was set into 
motion that clearly separated the administration of Voice of Care from that of hands on 
ministry.  This will allow for the new Executive Director to be a member of an LCMS 
congregation but not necessarily a rostered church worker and to oversee the administration of 
the organization.  Voice of Care created the position of Director of Ministry Facilitators who 
must be an ordained or commissioned worker of the Lutheran Church Missouri Synod to 
oversee the hands on ministry of Voice of Care. 
 
With the departure of all three ministry facilitators within a 4 month period, it became 
necessary for me to assume the role of Ministry Facilitator on top of my duties of Executive 
Director.  Being a deaconess, I have enjoyed thoroughly participating in this role.  I am grateful 
that the role of Director of Ministry Facilitators was filled by a very capable commissioned 
church worker, Dennis Pieper.  With his master degrees in both administration and special 
education, he is uniquely qualified to oversee the hands on ministry portion of Voice of Care 
and has further developed all our training modules.  I was recently able to hire Rev. Christopher 
Browne as our newest Ministry Facilitator. Voice of Care also has been able to establish new 
criteria for our Ministry Facilitators which allowed us to begin in earnest an intern program and 
also open the doors for the future possibility of a Lutheran lay person to assume a role as a 
ministry facilitator.  Currently I am keeping the role of overseeing our REST (Respite Education 
and Support Tools) training as I am a master trainer in this program. 
 
The REST program under went changes this year also which allowed Voice of Care the freedom 
to establish and control its own program separate from RESTprogram.org.  Voice of Care has 
contracted Deaconess Sarah Gaffney, another master Trainer, when needed to assist in 
conducting classes to train more trainers and to train other deaconesses to be volunteer respite 
companions. She and I trained 39 deaconess students at Concordia Theological Seminary Fort 
Wayne in January.  Thanks to a grant from the Lutheran Women’s Missionary League of the 
Northern Illinois District, Voice of Care was able to customize the national REST program to 
reflect the Lutheran theology of mercy and better equip Lutheran congregations in the mercy 
work of respite care.  This grant has enabled us to begin equipping up to 8 volunteer trainers to 
expand this portion of Voice of Care’s ministry in Northern Illinois with the goal of having 160 
volunteer respite companions trained by the end of our fiscal year in 2020.  This will allow the 
Voice of Care staff to concentrate on work outside of the district.  In that regard, I was able to 
present our ministry at the National Lifespan Respite Conference in Buffalo NY and made many 



connections throughout the United States which will enable us to partner with secular agencies 
who wish to better support churches doing respite care with the ability for Voice of Care to 
equip these churches with all our various training via video conferencing and in person as grant 
money becomes available. 
 
Working with my Director of Development, I established the philosophy of stewardship into our 
donor relation program.  We decide to educate our donors to plan their giving to Voice of Care 
not based on need but on true partnership in our ministry.  Thus donors were urged to 
structure their giving either monthly or biannually when we have our matching appeals.  It is 
also my hope that with the increase of stewardship education that our donors will be motivated 
to plan their legacy giving though their estate planning.  The same stewardship guided us to 
engage in a new corporate giving structure of sponsoring all our events so that they can be free 
and inclusive which will allow Voice of Care to reach out to the population of people with 
disabilities and connect them with our donors and their congregations. In years to come, long 
after I leave, I hope that Voice of Care with have greater stability in its finances and further 
expand the ministry. 
 
The biggest change this year was the retirement of our administrative assistant, Dian Cracraft. 
She had been with Voice of Care since its second year and was the real glue which held the 
ministry together throughout all its transformation.  I am excited that Voice of Care has been 
given office space at Trinity Lutheran Church in Villa Park and will change its official documents 
in the near future to reflect this.  We are blessed to have a new administrative assistant, 
Margaret Cotterill.  She has years of experience being the secretary of Trinity Lutheran Church 
in Villa Park and she will continue to work there most mornings and for Voice of Care in the 
afternoons. 
 



Dennis Pieper, Director of Ministry Facilitators  

17th Annual Meeting Report 
As of June 29 2019 

 

“For we are God’s handiwork, created in Christ Jesus to do good works, which God prepared in 

advance for us to do.” Ephesians 2:10 

 

Disability Awareness: Personal Awakening: 

As I share how our Lord is richly blessing Voice of Care Ministry - that I see since I began in 

August - allow me to share a point of personal spiritual growth.  At the time Voice of Care was 

bringing on Caleb Hoppe and Pastor Chris Browne, I found material regarding The 5 Stages of 

Changing Attitudes towards Disability. In it the author stated that we generally move through 

these stages: Ignorance, Pity, Care, Friendship, Co-Workers. I understood ignorance as I have 

dealt with many people who don’t see, or care to see, people with special needs and how they 

should be part of the church community. I also have worked with people who look at people 

affected by disabilities in pity, with an eye of sadness and a degree of relief. I thought moving 

into a caring relationship was the end stage and the goal of Disability Ministry. Caring meant 

doing something to help, putting our faith into action as James would say. I thought doing 

ministry to or for people with disabilities as the answer to His call. I saw friendship with 

someone who has a disability as a possible outcome, not a goal of the call to serve. It NEVER 

occurred to me that people with disabilities could be co-workers, equal partners in Christ, and 

Image Bearers of Jesus, just as much as we “typical abilities” people. I was willing to give but 

ignorant to receive. Think about it. God may have placed that person with their disability not 

only so you could be a blessing to them, but that He may bless you through them as a brother 

or sister in Christ.  

As I think about our mission statement: Equip the Church to nurture people with disabilities and 

their caregivers in their walk with Christ. When we “nurture people . . . in their walk,” we help 

them to implement Ephesians 2:10 “For we are God’s handiwork, created in Christ Jesus to do 

good works, which God prepared in advance for us to do.” I checked my Bible and there is no 

asterisk saying “except for Tom with Down’s Syndrome, Cindy in a wheel chair, Frieda who 

taught Sunday school but now is elderly” and, well you get the picture. It seems to me Disability 

Ministry is Discipleship. The same way we hope our youth ministry brings about disciples for 

our Lord. 

Father forgive me for the times I didn’t allow a fellow believer serve you because I was too 

busy trying to serve them! 

 

 

 

 



Voice of Care Ministry Updates: 

Special Friends Camp with Good Shepherd Lutheran of Frankfort IL, is planned, open and taking 

registration for campers and volunteers, running from August 13 - 17. There is room for more 

people but we are starting to fill the spots.  

 

Jesus Time Ministry continues during the summer months with an average attendance 

between 60 to 75 people at the three sites of Bellwood Developmental Center, Clear Brooke 

day program, and Aspire Work Training Center.  

 

Orientation Training In March when Pastor Browne and Caleb Hoppe joined Voice of Care, it 

gave me an opportunity to review and teach the basics of Voice of Care Ministry. We reviewed 

the Dear Christian Friends materials and found there is more in there than I had put into use. 

We then reviewed the Outdoor Ministry Manual and saw how much of that overlaps into 

congregational disability ministry. In the area of Congregational Life we took on the task to 

review the various disabilities congregations may encounter. Caleb took on being a sibling and 

their needs, as he has dealt with that all his life as a sibling to someone on the Autism 

Spectrum. Pastor Browne took a number of aspects; blindness, chronic pain and wheelchair 

etiquette. That last one proved to be interesting and we came to realize we need to create a list 

of proper etiquette when dealing with people affected by disabilities in general. For example 

the etiquette list said you don’t just start pushing the wheelchair without talking to the person 

first. Now when would you ever come up and grab someone’s arm and start leading them 

around? Good etiquette is simply that good etiquette. I took on the topics of working with 

people who have cognitive/intellectual disabilities, reviewing our disability awareness kit, and 

dealing with behaviors. 

 

Congregational Life Model is in the fine tuning stages of its writing. As new staff and 

information has become available, tweaking and rewrites have been needed to complete a 

professional and up to date manual. For specific reasons revisit the section on orientation 

training. Hopefully, this will be completed in the fall.  

 

Caleb Hoppe Intern Caleb served as an intern for Voice of Care from March through May. He is 

now working at Walcamp for the summer. Caleb did a fine job and showed leadership qualities. 

He graduated in December from Concordia Mequon in the field of Lay Ministry. Caleb has a 

heart for youth and special needs care. If you know of a congregation looking to build ministry 

in these areas - I highly recommend you consider Caleb Hoppe. 

 



Pastor Chris Browne, Ministry Facilitator 
17th Annual Meeting Report 

As of June 29 2019 
 
 

"And Jesus went throughout all the cities and villages, teaching in their synagogues and 
proclaiming the Gospel of the kingdom and healing every disease and every affliction." 

Matthew 9:35 
 

Four months ago, my vocation took on a new ministry field.  While I am still serving a small 
parish the Chicago, I now also serve as a part time ministry facilitator for Voice of Care. A year 
ago it would have been no surprise to find myself teaching Math part-time to offset my pastor’s 
salary at Our Saviour, but unimaginable that I would be entering this new area. In this short 
time, it had become my pleasure and joy to serve in equipping churches to nurture people with 
disabilities and their caregivers in their walk with Christ. 
 
CONGREGATIONAL LIFE 
My work in this area is embryonic.  I have introduced myself to the pastors of Circuit 11 (of 

which I am a member), with a brief conversation about the pastors’ current service among 

people with disabilities.  I also spent an hour at the Voice of Care booth at the LCMS NID-

General Pastors’ Conference and two lunch discussions with pastors further away in the 

District.  I am working with Mr. Dennis Pieper on editing the Congregational Life Model doing 

my part to complete a professional and up to date manual. This will hopefully be completed in 

the fall.  

 
DISABILITY AWARENESS 
This is another area where I will be expanding ministry facilitation in the fall.  So far I have 
begun planning training for youth and adults involved in the Ongoing Ambassadors for Christ 
(OAFC) evangelism organization and have secured agreements to conduct disability awareness 
chapel services for the Mutual Ministries schools (Good Shepherd, Grace English, and Lutheran 
Day Early Childhood Center [ELCA], all in Chicago. At these chapel services, I will teach the 
students about the different kinds of disabilities and how people cope and find strength in 
Christ in the midst of their pain and limitations. 
 
FACILITY MINISTRY (JESUS TIME) 
Since March 2019, I have been accompanying Pastor Paul Klopke at the facilities operated by 
Ray Graham in Addison and Marklund in Bloomingdale and Elgin.  I have also accompanied 
Deaconess Kris Blackwell once in Bloomingdale and Mr. Dennis Pieper once as he served people 
at the three sites of Bellwood Developmental Center, Clear Brooke Day Program, and Aspire 
Work Training Center. 
 
 



At Ray Graham Association, in Addison, Illinois, I have been serving for the past three months 
with the assistance of volunteer Caitlin Zumpf (from St. John in Lombard) and my wife, ‘Belle.  I 
am praying to train at least two more volunteers from nearby congregations to serve there.  If 
granted, then I will be able to use the time spent traveling to develop facility ministry closer to 
where I live in northwest Chicago. 
 
During the same 3 months, at Marklund Wasmond Center, in Elgin (formerly Little Angels), 
volunteers Penny Williams (from Willow Creek Church) and Randy Hahn (from St. John’s,  Elgin) 
joined Belle and me twice a month. Pastor Paul was able to have the comfort dog, Jo Jo visit 
with her handler at this location.  We are hoping she will be able to come back, even after 
Pastor Paul has moved ahead. 
 
REST (Respite Education and Support Tools) will be the first aspect of Voice of Care that I will 
will bring to the congregation I serve as pastor (Our Saviour). In June 2019, I received REST 
“train the trainer” certification through the 16 hour course lead by Deaconesses Kris Blackwell 
and Sarah Gaffney at the Northern Illinois District office, in Hillside, Illinois. This training 
promises to be helpful for me and the congregations I will visit in the fall and thereafter. 
 
PLEASE PRAY FOR ME! 
Although there’s always something more to learn, the curve ahead of me is steep.  Since you 
have read my report, I humbly request your prayers.  Please pray that I make wise and full use 
of hours available to me to learn, to serve, to develop relationships with professional church 
workers and institutions, and to recruit and conduct training of volunteers. 



Lori Solyom, Director of Development 
Annual Meeting Report 
July 13, 2019 
 
Matthew 13:31-32 - The Parable of the Mustard Seed 
He told them another parable: “The kingdom of heaven is like a mustard seed, which a man took and 
planted in his field. Though it is the smallest of all seeds, yet when it grows, it is the largest of garden plants 
and becomes a tree, so that the birds come and perch in its branches.” 
 
Jesus reminded us in this story of how the simple act of planting a seed, combined with God’s gifts of sun and 
water, can grow – an amazing illustration of what God’s power can do. 
 
As Voice of Care, we plant seeds. Thanks to you and other people who are passionate about sharing God’s 
love, we are helping churches shine the light of Christ among people of all abilities. 
 
We do ministry a little differently. We help churches to effectively and appropriately do what they already 
desire to do. We train and equip them to reach and nurture people with disabilities and help them connect 
with God’s family through His church. We are catalysts. We are gardeners. We are seed planters. Sing praise 
to the Lord of Harvest! 
 
THE YEAR IN SUMMARY 
The harvest is great but the workers are few – and sometimes in ministry we are blessed to experience 
the ripple effect. It was big news this year that Dr. Eric Carter, Professor of Special Education at Vanderbilt 
University and a knowledgeable source of data on disability ministry presented research that caused us to 
update a very important statistic that we use at Voice of Care. For years, we have been sharing that 90% 
of people with disabilities are not connected to Jesus. Dr. Carter gave good news that today that figure is 
down to 80%! We have also operated with the information that 85% of churches did not possess effective 
and appropriate ways to welcome and include people with disabilities, but that number has now 
decreased to 80%. That is news to celebrate! Because of the work that your prayers and financial support 
have enabled Voice of Care to do, we, along with other Christian disability ministries have been making 
progress. Through our mutual efforts and the blessing of the Holy Spirit, 10% more people with disabilities 
are now in relationship with Christian churches, 5% more of which are effectively engaging people with 
special needs. Specifically for Voice of Care, we saw this reflected in the engagement of a few more 
churches (such as Trinity/Lombard, which hosted a special needs Bible bingo night for the first time, and 
Good Shepherd/Frankfort, which presents a debut adult special needs camp in August). We also received 
news donations, some sizeable, from first time supporters. All the glory belongs to God! 
 
GRANTS 
Grant seeking and writing remains a key component in development. Grants allow us to expand into new 
geographic areas and develop new materials and delivery methods.  

 LWML: We were thrilled to be selected as the top recipient for a $17k+ grant from the Northern Illinois 
District LWML in October 2019. Voice of Care was on the ballot in Minnesota South last July and was well 
received at the conference but fell short of the funding vote. We will be expanding our grant seeking to 
additional LWML districts for the 2020 convention cycle. 

 ADDITIONAL GRANTS: We were awarded a grant from Bloomindale Township in DuPage, County, Illinois, 
to present respite care training in the area, and the Texas District of the LCMS offered scholarship money 
for REST training within their district.  
 
PROMOTION 
We were blessed with the opportunity to meet new potential supporters and referrers with dedicate 
presence at the following venues: 

 LWML NATIONAL: Voice of Care interacted with hundreds of motivated, mission-minded Lutheran 
women – and quite a few pastors and church leaders – in Mobile, Alabama, at the 2019 convention, July 
20, 21, and 22. 

 LUTHERANS FOR LIFE NATIONAL: This ministry event introduced us to many new like-minded contacts. 
 NATION PARISH NURSES CONFERENCE: In May 2019, at Concordia University Wisconsin, we were able to 

introduce dozens of Parish Nurses from around the country to our Lutheran REST program. 



 CONCORDIA UNIVERSITY CHICAGO MISSION WEEK: This opportunity to introduce future church workers 
to the ministry of Voice of Care is also a fertile field for future field worker interest. We not only displayed, 
but presented in classes. 

 STOMP OUT STIGMA: As part of the Bloomingdale Township grant, Voice of Care was invited to be part of 
a community mental health resource fair – where we met educators, elected officials, and interested 
community members. 
 
EVENTS 
No longer fundraisers, but inclusive events, we received corporate support from Marklund, Lutheran 
Church Extension Fund, and Thrivent Action Team grants to cover the costs at these events.  

 TRIVIA FUN FOR EVERYONE: Round three of this family-friendly afternoon at Trinity Green Trails went 
well, with silent auction and gift fishing pond raising around $3,000, with about 100 people in attendance.  

 MILE FOR MILEAGE CHALLENGE: Double events last summe welcomed 60 participants, including 
residents from Marklund, Trinity Services’ Ferncroft House, and Ray Graham’s Iona Gloss Center, and an 
interest group of recent Riverside Brookfield High School alumni. The combined walks brought in a little 
over $2,000, as the final event-based fundraisers. 

 VOICE OF CAREFEST: You are at the first one! The next is on August 10 at Castaldo Park in Woodridge. 
 

APPEALS 
Having downscaled Voice of Care appeals to two major asks a year, we have received positive 
reaction for “gentl-ing” our ask process. We continue to send unique monthly thank you letters for 
gifts received at any time.  
 GIVING TUESDAY/YEAR END APPEAL & MATCHING GRANT: Our fifth annual Giving Tuesday/year 

end appeal repeated the theme – Give the Gift of His Presence – and combined online and print 
components. We raised $21,184, and while I think that the #GivingTuesday component may not 
necessarily up our ante, I believe that a choice not to participate might have negative repercussions 
by causing us to appear “out of step” when so many organizations, those within the LCMS and those 
outside of it, are involved I the movement to popularize philanthropy. 

 PENTECOST APPEAL & MATCHING GRANT:  Focusing on the diverse abilities of God’s people, this 
appeal utilized a matching grant opportunity of $10,000, with a total goal of $20,000.  

 
DONOR RELATIONS 
In January, I asked each of you to reach out to our year end donors with a personal thank you. Thank you 
for doing that. It was an important part of our efforts to build relationship with our supporters, something 
that your Executive Director and I work on daily!  
 
COMMUNICATIONS 
Communication takes place continually on many levels at Voice of Care – here are few items of note… 
 The Voice (newsletter) was published in October 2018 and April 2019. 
 E-blasts - 12 throughout the year 
 Voice of Care social media sharing photos, stories, announcements- even live broadcasting Facebook 

boasts 305 followers, 327 likes, both on the rise. We are also active on Twitter and LinkedIn and have 
a YouTube channel. 

 Program Support includes creation of a Jesus Time Ministry manual, Outdoor Ministry manual, online 
materials, update and revision of online disability awareness material, and ongoing creation of 
materials for conferences and workshops as needed. 

 VoiceofCare.org - the website is always evolving and Kris’ niece, Emma Blackwell, continues to 
implement improvements in design. 
  

ONGOING AND FUTURE DEVELOPMENT 
I continue to receive state of the art development training via ALDE (Association of Lutheran 
Development Executives), West Suburban Philanthropic Network and Giving DuPage, with workshops and 
webinars. I will plan to sit for the Certified Fund Raising Executive exam in 2020, as I postponed taking it 
over the past year due to major family issues. God is good, and Voice of Care is blessed by His faithfulness 
and generosity! 
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 Cash Basis

 Voice of Care

 Statement of Income & Expenses
 July 2018 through June 2019

Jul '18 - Jun 19

Ordinary Income/Expense

Income

4000 · INCOME

4600-20 · Workshop Reg Fees 2,995.00

4100 · Cash Donation 7.84

4200 · Congregation Donation 43,813.79

4300 · Individual Donation

4300-20 · Thrivent "Choice" Funds 3,177.00

4300 · Individual Donation - Other 55,118.55

Total 4300 · Individual Donation 58,295.55

4400 · Organization/Institution 5,349.00

4500 · Special Events

4570 · Trivia Night Inc. 4,167.09

4560 · Pledge Walk 2,966.00

Total 4500 · Special Events 7,133.09

4700 · Grants

4700-40 · L.W.M.L. - N.I.D. 5,468.56

Total 4700 · Grants 5,468.56

Total 4000 · INCOME 123,062.83

Total Income 123,062.83

Expense

7100 · ADMINISTRATIVE EXPENSES

7123 · Exec. Director Salary 14,827.26

7122 · Dir. of Dev. Salary 26,576.00

7105 · Advertising/Promotions 1,102.69

7110 · Audit/Accounting Expenses 1,289.78

7115 · Bank Charges 347.36

7120 · Computer Expenses 4,061.93

7145 · Misc. Administrative 1,102.34

7160 · Postage & Handling 1,125.59

7165 · Printing 2,212.10

7170 · Telephone 340.10

7180 · Administrative DC 6,941.40

7190 · Insurance Expense

7190-40 · Dis.& Retirement - Lori 2,867.52

7190-20 · Office Insurance 860.00

7190-30 · Work Comp Insurance 558.00

Total 7190 · Insurance Expense 4,285.52

Total 7100 · ADMINISTRATIVE EXPENSES 64,212.07
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 07/03/19

 Cash Basis

 Voice of Care

 Statement of Income & Expenses
 July 2018 through June 2019

Jul '18 - Jun 19

7200 · PROGRAMMING

7260 · Ministry Facilitator Chris 1,650.00

7237 · Director Ministry Facilitators 12,520.00

7236 · Intern 2,287.86

7255 · Ministry Facilitator Sarah 3,167.20

7245 · Ministry Facilitator Phil 1,692.80

7240 · Ministry Facilitator Paul 5,846.60

7230 · Conference/Education 2,681.66

7215 · Mileage 11,218.74

7220 · Resource Materials 5,592.19

7225 · Workshop Exp. 3,669.82

7235 · Subscriptions 675.00

Total 7200 · PROGRAMMING 51,001.87

7400 · DEVELOPMENT/FUNDRAISING

7414 · Trivia Event Exp. 1,168.69

7413 · Special Event - Pledge Walk 336.56

Total 7400 · DEVELOPMENT/FUNDRAISING 1,505.25

Total Expense 116,719.19

Net Ordinary Income 6,343.64

Other Income/Expense

Other Income

8000 · Interest Earned 558.86

Total Other Income 558.86

Net Other Income 558.86

Net Income 6,902.50
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VOICE OF CARE 
In Christ among people with disabilities 

P.O. Box 251 
West Chicago, IL 60186 

630.231.3862 
     voiceofcare.org 
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